
He's such a drama king ...

Fair Winds,

Heidi Benson
Latitudes & Attitudes Seafaring
Advertising Director
510.917.2611
Heidi@Seafaring.com
www.Seafaring.com

Begin forwarded message:

From: "JZ" <zrdinfo@zrd.com>
Subject: RE: Formal Cancellation of all Advertising
Date: February 24, 2012 2:33:22 PM PST
To: "'Heidi Benson'" <heidi@seafaring.com>

Heidi:
 
If I understand your email correctly, I verified I was charged $375 on 02/14/2012 for the April Issue. 
That is the last ad. 
There will be no ZRD ad in the May or subsequent issues & the amount billed on 2/14/12 is final and the last.
 
My suggestion is a phone call or certainly a discussion at the show (I am sure you knew then) would have been on the 
order of professionalism.  I have a few more years than you to have formed my knowledge base and your original email 
that started this (in my opinion) was very unprofessional.  It is just not how it should be handled.
 
Regards,
 
John Zeitlin
President ZRD, LLC

 
EMAIL NOTICE - This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please 
notify the sender. This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please 
notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited.

 
From: Heidi Benson [mailto:heidi@seafaring.com] 
Sent: Friday, February 24, 2012 4:14 PM
To: JZ
Subject: Re: Formal Cancellation of all Advertising
Importance: High
 
John -
 
Per your request, we have cancelled your advertising effective with the May 2012 issue of Latitudes & Attitudes. Your credit card has been 
charged for your April advertisement and the information has been deleted by our accounting department. All ad copy that was submitted by ZRD 
has been deleted from our advertising and editorial systems.
 
I wish you the best in your future endeavors.
 
Fair Winds,
 
Heidi Benson

Heidi Benson <heidi@seafaring.com>
To: DJ Doran <dj@seafaring.com>
Fwd: Formal Cancellation of all Advertising

 

February 24, 2012  2:38 PM
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Latitudes & Attitudes Seafaring
Advertising Director
510.917.2611
Heidi@Seafaring.com
www.Seafaring.com
 
 
 
On Feb 23, 2012, at 11:41 AM, JZ wrote:

Heidi:
 
I have been thinking about the lack of attention to detail I have seen ever since your company has taken over the L&A 
magazine.  Taking 2-3 days to come by the booth at the SS Miami (for whatever reason) was unprofessional. The promise 
to keep ad rates at previous levels for 1 year has just now been reneged upon.  You have made my decision about a further 
continuing business relationship extremely easy. 
 
Please consider this a formal cancellation of all advertisementwith your magazine at the present time. I will inform you 
should this ever change in the future, but I do not foresee it anytime soon.
 
You are required  to destroy / return any images used to create the advertisements. They are the personal property of ZRD, 
LLC.
 
Regards,
 
John Zeitlin
President ZRD, LLC
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EMAIL NOTICE - This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please 
notify the sender. This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please 
notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is strictly prohibited.
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